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This comprehensive course on Facilities Management is a great choice for those individuals who have 
an interest in the field of facilities; either as an existing professional in the sector or with a desire to 
enter the industry and looking to master the key skills that they need to embark upon a rewarding and 
successful career as a Facilities Manager.

Divided into ten thought-provoking and interactive modules, this course delivers all of the skills, 
knowledge and information that you need to kick start your learning and become an effective and 
highly skilled Facilities Manager.

Existing Facilities Managers can use this course to reinforce and consolidate their current knowledge and 
to gain more specialist knowledge in other niche areas that they may not have had direct exposure to.

Those without any formal experience in facilities management will benefit from the all-encompassing 
scope of the course and practical application that the course offers.

“All of our online courses have been checked 
and approved by IVCAS and / or CPD for your 
peace of mind.”



“Every course comes with easy to understand, 
yet detailed lessons created by experts.”

What You Will Learn

This course covers these key areas in detail, plus much more:

  An introduction to the management discipline of facilities management, including its operational 

     and strategic importance in an organisation.

  They key skills needed to become a successful Facilities Manager and how to progress your 

     career in the field.

  Tried and tested methods of managing and utilising space, including space efficiency sourcing 

     new premises and managing moves of premises.

  The management of workplace services, including heating and lighting, security, catering, cleaning, 

     repairs and maintenance, IT systems, workplace furniture, parking and waste disposal.

  Effective methods of managing people including employees, contractors and suppliers 

     and your legal responsibilities towards these parties.

  Procurement and vendor management within facilities, including dealing with suppliers, 

     the importance of effective negotiation and different types of leases of premises.

  Health and safety at work, including risk assessments and risk mitigation, fire safety and first aid.

  How to maintain quality control in facilities management, including the utilisation of effective 

     maintenance strategies and common types of maintenance arrangements.

  The parallels between project management and facilities management and how to successfully 

     structure a facilities project.

  Dealing with cost management and ways to reduce costs throughout the organisation, plus how to 

     work with common financial documents such as budgets, balance sheets and asset registers.

If you are seriously considering a career in facilities management, this course is the ideal starting point 
for you. It is also particularly useful for those with some previous experience in the field where they can 
apply their direct knowledge to the topic areas. However, this course has been specifically designed to 
require no previous knowledge of facilities management.



“Study the course anywhere / any time on 
PC, mobile and tablet. You can even learn on 
your way to work!”

Benefits of the Facilities Management Diploma

The ability to study anywhere at times that suit you.

Study at your own pace, with no deadlines: complete it as quickly or as slowly as you like.

Use any internet enabled device to study on, including computers, tablets and mobile phones.

Follow the course easily thanks to interesting, informative modules, which make studying fun.

A convenient online support system, helping you to stay on track throughout the course.

A comprehensive curriculum, providing you with the knowledge you need to work in facilities 
management.Earn a certified, recognised diploma.

An affordable cost.



NUS Card

All New Skills Academy students are eligible 
to apply for a NUS card which entitles you to 
great student discounts at a number of high-
profile retailers.

newskillsacademy.co.uk

FAQs

WHO CAN TAKE THE COURSE?
Anyone who has an interest in learning more about this subject matter is encouraged to take 
the course. There are no entry requirements to take the course.

WHAT IS THE STRUCTURE OF THE FACILITIES MANAGEMENT DIPLOMA COURSE?
The course is broken down into 10 individual modules. Each module takes between 20 and 
90 minutes on average to study. Although you are free to spend as much or as little time as 
you feel necessary on each module, simply log in and out of the course at your convenience.

WHEN/WHERE CAN I STUDY THE COURSE?
You can study the course any time you like. Simply log in and out of the web based course as 
often as you require. The course is compatible with all computers, tablet devices and smart 
phones so you can even study while on the move!

IS THERE A TEST AT THE END OF THE COURSE?
Once you have completed all 10 modules there is a multiple choice test. The questions will 
be on a range of topics found within the 10 modules. The test, like the course, is online and 
can be taken a time and location of your choosing.

WHAT HAPPENS IF I FAIL THE TEST?
If you don’t pass the test first time you will get further opportunities to take the test again 
after extra study. There are no limits to the number of times you can take the test. All test 
retakes are included within the price of the course.

WHEN WILL I RECEIVE MY CERTIFICATE?
Once you have completed your test you can log in to your account and download/print your 
certificate any time you need it. If you would prefer us to post you a certificate to a UK address, 
there will be an admin charge of £10 (certificates sent internationally may cost more).

WHAT IS THE PASS MARK FOR THE FINAL TEST?
The pass mark for the test is 70%.



HOW CAN I PAY?
You can either use your Visa, MasterCard, American Express, Solo cards or PayPal account to 
pay for the online course. Our site uses the latest SSL encryption to ensure your safety. All 
payments are handled securely by PayPal.

HOW LONG AFTER PAYMENT CAN I BEGIN THE COURSE?
You can begin the course immediately after your payment has been received. You will create 
your login details during the checkout process. We will also send you an email confirming 
your login details.

HOW LONG IS MY CERTIFICATE VALID FOR?
Once you have been awarded your certificate it is valid for life. The certificate does not expire 
or need renewing.

HOW LONG DOES IT TAKE TO COMPLETE THE FACILITIES MANAGEMENT DIPLOMA COURSE?
We estimate that the course will take about 14 hours to complete in total, plus an additional 
30 minutes for the end of course test.

CAN I APPLY FOR A NUS CARD?
Yes. All New Skills Academy students can apply for an NUS card. Details of how to do so will 
be available in your account once your order has been processed.

Great course. Easily readable online, no jargon and had up to date information and illustrations as 
well as the sources that were used within the modules. The modules had an assessment at the end 
where you could check your own knowledge - this was a great add on to ensure you are up to speed. 

The certificate was easily accessible on completion and you are given your grade immediately after 
the exam. All of the modules are printable so you can ready back as often as you like. Not only this, 
but throughout the whole course, you have the ability to email representatives of the course who will 
answer any questions you may have and they are very prompt with their responses. 

I was overall very happy with this course and will definitely keep New Skills Academy in mind when 
taking future course. Thank you!

GEMMA JOHNSTON
BIRMINGHAM

What Students Have to Say

Helpful tips learned during the course and many fun facts. I will be completing 3 more courses after 
this one. Such a great learning experience. The knowledge in each package is phenomenal!

Each course is broken down into modules to make it easy to digest.

I would highly recommend this course to anyone looking to brush up their knowledge and
skills. Best of luck!

VAWN KOCH
READING
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